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Conflict Empowerment
Style Assertive Cooperative Disclosive Self Other Active Flexible
Competing High Low Low to Yes No High Low to
moderate moderate
Forcing High Low Low Yes No High Low
Contending High Low Moderate Yes No High Moderate
Avoiding Low Low Low to Varies No Varies Low to
moderate moderate
Protecting Low Low Low Yes No High Low
Withdrawing Low Low Low-moderate  No No Low Moderate
Smoothing Low Low Moderate No No Moderate Moderate
Accommodating Low High Low to No Yes Low to Moderate to
moderate moderate high
Yielding Low High Low No Yes Low High
Conceding Low High Moderate No Yes Low to Moderate to
moderate high
Compromising Moderate Moderate Low to Yes Yes Moderate to Moderate to
moderate high high
Firm compromiser Moderate Moderate Low-moderate  Yes Yes High High
Flexible Moderate Moderate Moderate Yes Yes Moderate Moderate
compromiser
Problem-solving  High High High Yes High High




The Six Dimensions of Conflict Styles
