Unit 7 Assignment
Communication Richness
Communication richness refers to several areas in which communication can be effective.  Take a look at the following list of ways to communicate.  Please rank each one of these in order of the most rich to the least rich.   Be prepared to justify your position.

· A telephone call

· A speech at a conference

· A newspaper story

· A person shouting at you across the room

· Words written on stone tablets by the finger of God.

· A face-to-face conversation

· An E-mail

· A rumor about an employee's personal hygiene written on the bathroom wall of your office

· A book

· A text message

Record your answer on a sheet of paper, with these forms of communication in rank order, the most effective first and the least effective last.  Put your name on it, and turn it in at the end of class.  Be prepared to discuss and defend your ranking.

Name: ____________________________________

